FLOWMORE LTD

Doc No.: QM- FL-01 (Annex-11)
QUALITY MANAGEMENT SYSTEM MANUAL Issue No : 01

Issue Date: 01.09.2024
Revision No: 00

QUALITY POLICY Revision Date: 01.09.2024
Page:1lof1

Issued By: Approved By:

QUALITY POLICY

FLOWMORE IS COMMITTED TO ITS ENGINEERING EXCELLENCE AND CONTINUAL
IMPROVEMENT TO EXCEED THE EXPECTATIONS OF CUSTOMER IN RESPECT OF QUALITY,
DELIVERY AND SERVICES AT ALL LEVELS.

WE SHALL ACHIEVE BUSINESS AND FUNCTIONAL EXCELLENCE THROUGH FOLLOWING

INITIATIVES.

e EMPOWERMENT AND ACTIVE PARTICIPATION OF EACH EMPLOYEE.

e CUSTOMER FOCUS.

e PROFITABLE GROWTH.

e MANUFACTURING EXCELLENCE.

e MEET THE NEEDS OF STAKE-HOLDERS.

e MANAGING AND RISK ASSESSMENT.

e TO SATISAFY APPLICABLE REQUIREMENTS

e COMMITMENTED TO ENSURE THAT NUCLEAR SAFETY IS NOT COMPROMISED BY OTHER
PRIORITIES
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